Complaints to the BBC

This fortnightly report for the BBC complaints service® shows for the periods covered:

1 the number of complaints about programmes and those which received more than 1002 at
Stage 1 (Audience Services);
1 findings of subsequent investigations made at Stage 2 (by the Executive Complaints Unit)?,
I the percentage of all complaints g3r-11008871 0 g3r-11008871with2(x)with0.000ds (x)2(x)tar.0000dET


http://www.bbc.co.uk/complaints/complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code

The Executive Complaints Unit made 8 findings at Stage 2 between 3™ — 16" July 2023. Highlighted

text links to published findings®. Other recently-published findings can be found here:

http://www.bbc.co.uk/complaints/comp-reports/ecu/

Programme Service Date of Issue Outcome
Transmission

Breakfast BBC One 16/05/2023 | Dambusters Raid Resolved
described as
“infamous” x2

Politics Live BBC Two 27/03/2023 | False claim about Not upheld
EHRC report on
Labour

Today Radio 4 31/03/2023 | Misleading Not upheld
statement abut
World Athletics press
release

Sing For The King: The BBC One 05/05/2023  Omission of

Search for the
Coronation Choir
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